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Introduction 
The MCS Installations Database (MID) is a central online database that holds the information of every MCS certified small scale, low carbon 
installation in the UK since 2010, all current and previous certified MCS Installers and Products. 

This is a step-by-step guide to help you navigate all tabs on the MCS Installations Database (MID).  

Your role in creating MCS Installer profiles and building an accurate record in the MID is a critical part of certifying installers and helping to raise 
standards across the sector.  

The information you enter is used by governments to inform policy that shapes the small-scale renewable energy industry, such as the Boiler 
Upgrade Scheme (BUS), Home Energy Scotland Grant and Loan (HES), Smart Export Guarantee (SEG), and many more. Whether it’s the type of 
technologies the installer is certified for, the government schemes the installers are registered under, or the dates of different technology 
certifications – this is all vital in deciding how the government can best support installers and consumers in the low-carbon transition.  

The MCS Installations Database is also the source of data for the MCS Data Dashboard, an interactive online data dashboard tool that provides 
near-real-time updates on MCS certified installers and installations, as well as the MCS “Find a Contractor” tool. 

You will need CB access to the MCS MID. 
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1. Installations  
To search for a specific MCS installation, or view MCS installations commissioned within a specific time period, please select the ‘Installations’ tab 
on the bar, at the top of the page. 

Please be aware this is displayed from an administrator account, so the tab bar may appear different on the relevant account.  

 

 

Upon clicking ‘Installations’, the certified installations will open in date order, only showing the certificates, you have access to view (i.e., only 
installers who are a member of your CB). As shown below, you will see columns listing relevant details to specific the installations, you can also view 
the current certification status of the installation on the far-right hand column (indicated by the withdrawn column). 
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To search for a certificate on the database, open the installations tab as outlined and select ‘show filters’ to carry out a filtered search.  

 

You can search for an installation in a number of ways such as: MCS Certificate Number, Installer, Technology, Address Line 1, Post Code, 
Commissioning Date and Status. 

 

Once the relevant installation details have been completed click ‘Filter’. 

 

 

 



 

6 
 

2. Installers  
To add a new certified installer to the MID, return to the main installers page by clicking the ‘Installers’ tab then click the ‘Add New Installer’ button. 

 

Here you can add a new installer by completing all of the below fields and clicking ‘Save’ once completed.  

To search for an installer on the database, open the installers tab and select ‘show filters’ to carry out an installer search.  

 

You can search for an installer in a number of ways such as: Certification Number, Installer Name, Technology, Maximum Credits and Effective 
Between dates. 
Please note that the “Certification Body” tab will not be present as this is taken from a training login. 
To edit the information listed for an installer on the database, open the installers tab as outlined and select ‘show filters’ to carry out an installer 
search. Once you have located the MCS installer, click the certification number. 
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This will open up the installer profile page, allowing you to add or edit their information. 
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For any queries relating to the regions covered by an installer, click the ‘Region(s)’ drop down as shown below.  
Please tick the regions covered as confirmed by the installer. This will then be reflected in the installer search on the MCS website.  
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If an MCS installer wishes to add a technology type to their scope, this can be amended on the MCS database.   
Please tick the ‘Add’ button under the ‘Technologies’.  

 

This will allow you to select a technology and the initial date of certification for that technology as shown below.  

 

The ‘Effective From’ and ‘Effective To’ dates should both be completed for each individual technology. If all technology ‘Effective To’ dates 
pass/expire, the installers certification status will then automatically change to ‘Certification lapsed’, as they will have no active technologies in 
date.  

If an installer needs to be suspended, withdrawn or recertified, this can be done via the ‘Status’ dropdown: 



 

10 
 

 

* Certification lapsed should not be used. This is an automation when all technology ‘Effective To’ dates expire only. 

If suspending an installer, the following dropdown will appear: 

 

We strongly advise to select an option where applicable, but if the reason falls outside the above reasons, you can select ‘Other’ and a free text box 
will appear allowing you to input the reason. 
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If withdrawing an installer, the following dropdown will appear: 

 

The free text ‘Other’ box applies here too. 

There is no secondary dropdown if an installer regains certification following a suspension/withdrawal. 

Suspensions, Withdrawals and Recertifications cannot be backdated. It is therefore essential that all MID records are kept accurate and up to 
date. 

 

3. Notes 
To view notes associated with a specific MCS installer or view all recertified/suspended/withdrawn reasons, please select the ‘Notes’ tab. 
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Upon clicking ‘Show Filters’ the notes can then be filtered by Installer, Created By, Created from/to, and Category.  

 
To search for all recertified, suspended, or withdrawn installers, please click the ‘Category’ drop down. Click the option you require, followed by 
‘Filter’.  The notes will provide reasoning behind the suspension, withdrawal, or recertification.  
 

 
 
4. Products  
This tab is only relevant for product CBs, you will not be required to use this tab.  



 

13 
 

 

 

5. Reports  
To view reports regarding installations, installers, or products, please select the ‘Reports’ tab on the bar at the top of the page. 
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5.1 Installations Report 
By clicking Installations Report, you can then filter by certificate number, installer, product certification number, technology, TIC, DNC, or 
created/installed between.  

 

Once a filter has been applied, click ‘Generate Report’ which will then allow you to download the report in excel format. 
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5.2 Installer Export and Products Export 
For both the Installer Export and Products Export reports, there are no filter tabs. Simply click on the report, followed by ‘Export Installers’ and this 
will download in an Excel format. The Installers/Products can then be filtered using Excel.  

 

 

 

 

 

 

5.3 Installer Certification History Report 
This report allows you to view individual installers Certification history, including any suspensions, withdrawals, recertifications and technology 
updates. 
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5.4 Commissioning date Amendments Report 
This report will allow you to view any certificate commissioning date amendments your certified installers have made for their created certificates. 
Once downloaded, you can then filter for individual installers in Excel. 

 
 
 

5.5 Late Certificate Creation Report 
This report will allow you to view any late certificates your certified installers have created for their created certificates. Once downloaded, you can 
then filter for individual installers or addresses in Excel. 
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6. Products Expiry  
This tab is only relevant for product CBs, you will not be required to use this tab.  

 

7. Products Upload  
This tab is only relevant for product CBs, you will not be required to use this tab. 
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8. My Account 
To update your personal account details, please select the ‘My Account’ tab as shown below. Here you can change the forename, surname, or 
email associated with the account.  

 

 


