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CONSULTATION RESPONSE FORM
Consultation on MCS Thermal Energy Storage System (TESS) Pre-Sale System Performance Estimate (SPE) Methodology and Tool
Thank you for taking the time to comment on this consultation. MCS values the input from all interested parties in the development of its Standards as, without you, we would not be able to define and raise the quality of installations. We would be grateful if you could use this form for your response which helps with collation and consideration of responses. The form includes specific questions that will help arrive at a final published version.
	Introduction:
In line with other MCS technologies we are also consulting on the principles for a pre-sale SPE methodology which allows customers to compare quotes from other TESS installers and different technology types, such as heat pumps. This will also provide an understanding of how their system may perform before committing to signing a contract. 

The tool will align with the heat pump and biomass SPE where the energy usage of the property will be taken from the EPC certificate. Furthermore, along with all other technologies within MCS, we will not be proposing any cost-saving modelling within the tool.
The working group have already discussed the tool having the below capabilities:
· An expected annual energy usage of their proposed system
· An annual percentage of charging from off-peak periods
· A proposed storage capacity of the TESS
· Maximum number of charges required on a design day
· The impact of installing within the building envelope vs outside

However, MCS would like to seek specific input from wider stakeholders about the requirements in questions set out in this document.
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Consultation Questions
[bookmark: _Hlk529198045][bookmark: _Hlk529182812]QUESTION 1: Due to the various electricity tariffs available, it is important it is explained to the customer the impact this can have on their system performance. However, MCS are aware of the challenges of this due to the versatility of tariffs. How should MCS deal with different tariffs? Should this come in the form of defined tariff archetypes, such as single period (i.e. Economy 7) or multiple periods which are increasingly available from energy suppliers? 
	



QUESTION 2: Standing heat losses can impact the performance of a system as they may impact the TESS maximum capacity and state of charge. How should any standing heat losses be accounted for in the tool? Should MCS accept this data from manufacturers datasheets?
	



QUESTION 3: Should the estimate consider incorporation of surplus energy from on-site solar PV generation? If so, how can this be done in a way that is consistent with the SPE’s for other technologies such as heat pumps?
	






QUESTION 4: More broadly, what TESS specific information would a customer like to see within the pre-sale information? 
	


QUESTION 5: The heat demand of a building, and therefore the performance and running costs of heating systems is difficult to predict with certainty due to variables such as equipment selection, user behaviour and design temperatures. MCS SPE’s are accompanied by ‘Key Facts’ to inform consumers of the likely impact on performance due to factors identified. What ‘Key Facts’ information should accompany the SPE for TESS?
	


Additional Comments:
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