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https://www.gov.uk/government/publications/each-home-counts-review-of-consumer-advice-protection-standards-and-enforcement-for-energy-efficiency-and-renewable-energy
https://www.citizensadvice.org.uk/Global/CitizensAdvice/Energy/OctFINAL%20The%20net%20zero%20protections%20puzzle_%20Helping%20people%20piece%20together%20home%20energy%20improvements.pdf
https://assets.publishing.service.gov.uk/media/6475d124103ca60013039600/A._Good_practice_principles_for_standards_bodies.pdf


3 

 

 

 



4 

 

 

 

 

• 

• 

• 

 

 
  

https://mcscertified.com/consumer-protection/
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https://mcscertified.com/skills-and-competency/find-a-training-course/
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https://www.gassaferegister.co.uk/services/becoming-registered/path-to-gas-safe-registration/
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https://www.gov.uk/cma-cases/consumer-protection-in-green-heating-and-insulation-sector#:~:text=The%20Competition%20and%20Markets%20Authority,boilers%20and%20hydrogen%2Dready%20boilers.
https://assets.publishing.service.gov.uk/media/6475d124103ca60013039600/A._Good_practice_principles_for_standards_bodies.pdf
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